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This brochure provides information to tax-

payers explaining the Appeals process to 

those wishing to dispute a decision of the Tax 

Administration.  The brochure also contains 

some information and explaination about the 

imposition of additional tax penalties. 
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What is the Appeals Division?   

The Appeals Division is responsible for providing an inde-

pendent review for those taxpayers who wish to dispute a 

decision made or a taxation assessment or additional tax 

liability imposed by the Tax Administration in a fair and 

equitable manner for all.    

 

Who can lodge and Appeal?   

Any taxpayer who is dissatisfied with a decision made or a 

taxation assessment or additional tax liability imposed by  

Tax Administration may lodged an Appeal. 

 

When do you lodge an Appeal?     

An Appeal must be lodged within 60 days of receiving notice 

of the decision made or taxation assessment or additional tax 

liability imposed that you wish to dispute. 

 

How do prepare an Appeal?   

An appeal against a decision made or a taxation assessment 

or additional tax liability imposed by the Tax Administra-

tion must be in writing.  In the written appeal letter you 

must set out in detail the reasons why you believe that (for 

example): 

1. The decision is incorrect; 

2. The taxation assessment is incorrect; or 

3. Why the additional tax  should not be imposed. 

 

Where do you lodge an Appeal?   

The written appeal should be addressed to the National Tax 

Director and delivered to the Manager of the Appeals Divi-

sion of the Tax Administration:   

 Rua Pres. Nicolao Labato (opposite the Ensul Build-

ing), Dili (670)3339549/3339560 
 

How do you find out the Appeals Division decision? 

The Appeals Division will deliver, in writing, to the person 

making the appeal their decision. 

The Process of Appeals  
 

How long does it take for an Appeal decision to be made?   

If the Appeals Division has not delivered a written decision 

to the person making the appeal within 42 days of having 

received the written appeal the person may then take their 

appeal direct to the ―Board of Tax and Customs Appeals‖. 

  

What happens if you are not satisfied with the decision? 

If you are dissatisfied with the decision made by the Appeals 

Division you may appeal that decision to the ―Board of Tax 

and Customs Appeals‖.  You must do this within 60 days of 

having received the written decision from the Appeals Divi-

sion. 

 

Additional Tax Penalties 

The non-compliance with taxation obligations is considered a 

serious matter and UNTAET Regulation 2000/18 provides 

for the imposition of additional tax penalties to be imposed 

where a person fails to comply with their obligations. 

 

Late lodgement Penalty 

Where a person who is required to lodge a tax form fails to 

lodge that form by the due date a Late Lodgement Penalty 

of $100 will be imposed. 

 

Late Payment Penalty 

Where a person has an obligation to pay tax and fails to pay 

that tax by the due date a Late Payment Penalty will be 

imposed.  The Late Payment Penalty is calculated as fol-

lows: 

 In the first month the payment is late the penalty im-

posed is 5% of the tax not paid by the due date; and 

 For each following month the penalty is calculated as 

1% of the total of any tax plus additional tax penalty 

that remains unpaid. 

Where the failure to pay the tax by the due date is consid-

ered to be a more serious non-compliance a further penalty of 

25% or 100% of the tax not paid by the due date may be 

imposed. 

 

 
Understatement of Tax Penalty 

Where a person who has an obligation to lodge a tax form 

and pay tax understates the amount of tax they had an obli-

gation to pay they will also be liable to additional tax.  De-

pending on the level of seriousness of the understatement of 

tax this penalty may be either 15%, 25% or 100% of the 

amount of tax understated. 

 

 For further Information:   

Further information is available from:   

 Dili DGRA Office:  Av. Pres. Nicolao Lobato - Receitas e 

Alfândegas Edeficio - Dili 
 

 Baucau DGRA Office: Vilanova St., Kota Baru 
 

 Maliana DGRA Office: Holsa St. Maliana 

 

Further information and copies of laws and regulations are 

also available on at the Ministry of Finance website located 

at: www.mof.gov.tl/taxation  
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